BEST MANAGEMENT GROUP
ESTABLISHED 1999

10" ANNIVERSARY FOR HOTEL & RESORT EXPERTS

May 2009 marks the tenth anniversary of the establishment of operations for Best

Management Group.

Founding Director David Catterall said “it is especially satisfying to be vibrant and
growing steadily even in these tough times for what is always a challenging industry. We
have a great team of management experts that have each contributed to our continuing

success, providing excellent career opportunities in the properties we manage.”

Best Management Group is based in Toowong Tower, Brisbane and operates a boutique
range of properties in various Australian locations. The company is also involved in a

number of new hotel and resort developments.

The company attributes its success to a flexible approach to servicing the needs of
property owners. Best Management Group owner clients include public companies,
developers, private investors and administrators. Hotel and resort owner clients have

been with the firm for an average of over five years each.

“We are Brisbane based and most of our clients are from this region, however they often
have investments further afield so our range of operations has extended into most states

and even overseas” says David.



Best Management Group was recently appointed to operate the 301 room Treetops

Resort & Spa in Port Douglas, North Queensland. It is now undergoing a major

refurbishment. The company also operates the iconic Cumberland Lorne Resort in

Victoria.

The last ten years have had many highlights for the organisation, including the

establishment of The Point Brisbane a 103 room 4.5 star boutique hotel that has

attracted a quality clientele, won numerous awards and commands a tariff premium.

Other highlights including the stunning turnaround of the 304 room Uni Resort in

Brisbane, and the establishment of Domain Resorts on behalf of Consolidated

Properties.

Best Management Group is well positioned for further growth, taking on management

assignments with hotel and resort property assets. “We can quickly install specialist

teams, armed to take control of existing operations, rationalise costs, install professional

reporting and improve outcomes for hotel and resort property owners” said David.
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