
 

Appointment of Best Management Group Operations Manager 

Dinah-Louise Smith has been appointed to the role of Operations Manager, Best Management 

Group. Dinah will play a key role as part of the head office management team to maximise the 

performance of operating interests. 

“Dinah was previously General Manager of The Point, Brisbane hotel where she did a great job over 

a number of years” said Managing Director, David Catterall. Dinah has 12 years experience in hotel 

and resort operations over a diverse range of fields. This experience includes front office and guest 

relations management, reservations and revenue management and financial control.  

Established in 1999 and based in Brisbane Australia, Best Management Group provides business to 

business management services to hotel and resort owners and developers. The Company has 

extensive experience including the management of a substantial suite of properties in the lodging 

management sector. 
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For more information contact; 

Best Management Group – Hotel & Resort Experts 

Level 12, Toowong Tower 

Toowong 4066 BRISBANE AUSTRALIA 

www.bestmanagement.com.au  

admin@bestmanagement.com.au 

Ph 61 7 3870 1499 

Established in 1999, Best Management Group has earned a reputation for high quality management services in hotels, resorts and residential. Best Management Group is the company of choice when a refreshed management approach is required to launch or revitalise property 
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ance. Best Management Group has been credited for a stunning turnaround in the trading fortunes of UniResort, a 304 room property under the control of Deloitte as Receiver & Manager. 

In early 2010, KordaMentha appointed Best Management Group to manage the 128 room UniRez at Ipswich, with strong improvements in trading occurring soon after engagement. 

 

Ernst & Young (as Receiver & Manager) appointed Best Management Group to operate the 4.5 star Noosa Blue Resort.Allens Arthur Robinson Vincents SV Partners Ferrier Ernst Young  
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